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Outstanding Service

Six alumni  are to receive Harvard Alum-
ni Association (HAA) Awards—for out-
standing volunteer service to the Univer-
sity through alumni activities—during the 
HAA board of directors’ fall 
meeting.

Walter K. Clair ’77, M.D. 
’81, M.P.H. ’85, of Nashville, 
is a former member of the 
Harvard Board of Over-
seers and of the governing 
boards’ joint committee for 
alumni affairs and develop-
ment. An HAA-elected director from 2002 
to 2005, he has also served as an executive 
committee member of the Harvard Club of 
Middle Tennessee, and as a member of  the 
admissions committees at Harvard Medical 
School and the Harvard T.H. Chan School 
of Public Health.

Ann Rand Eldridge ’57, M.A.T. ’59, of 
Cambridge, received the Radcliffe Distin-

guished Service Award in 
2007 for her work with the 
Radcliffe College Alumnae 
Association (RCAA) and 
the Radcliffe Institute. 
She is currently a Radcliffe 
Campaign volunteer and, 
at the HAA, a college di-
rector and former co-chair 

of the committee focused on maintaining 
connections with alumni. In addition, she 
chaired the Harvard Club of Eastern New 
York’s schools and scholarships committee 
for more than two decades, for which she 
received the Hiram S. Hunn Award in 2000. 

Frederick V. Fortmiller ’51, M.B.A. ’53, 
of Wellesley, Massachusetts, is a veteran of 
the U.S. Navy and the Ko-
rean War who, after his fif-
ty-fifth reunion, organized 
and published The Harvard 
College Class of 1951: In the Na-
tion’s Service, a collection 
of classmates’ service re-
membrances. As a class 
committee member since 
graduation, he has also been active with 
the reunion gift and planning committees 
and co-chaired the sixty-fifth reunion. He 
is also a stalwart on the HAA board of di-
rectors’ Happy Observance of Commence-
ment committee.

Kalle J. Heikkinen, M.B.A. ’91, of Hel-
sinki, is the founder and 
former president of the 
Harvard Club of Fin-
land, which hosted the 
2007 HAA European Club 
Leaders Meeting, and has 
raised scholarship mon-
ey for Finnish students to 
attend Harvard. He has 

chaired the club’s schools and scholarships 
committee for nearly 20 years, and joined 
the HAA’s board of directors in 2009 as a 
regional director for Europe. 

Juanita C. Hernández ’82, J.D. ’85, of 
Washington, D.C., is a longtime leader 
within the Harvard Law 
School Association, and 
a founding member and 
chair of its Latino alumni 
committee. She has been 
instrumental in organiz-
ing the school’s Celebra-
tion of Latino Alumni 
conferences, is president 
of the HLSA Club of Washington, D.C., 
chaired her thirtieth law-school reunion, 
and served as an HAA elected director 
from 1994 to 1997.

Carl F. Muller ’73, J.D.-M.B.A. ’76, of 
Greenville, South Carolina, worked with the 
HAA in various roles for more than a decade, 
and ended his tenure there as president in 
2013. He was a key member of the task force 
that rewrote the HAA’s constitution and 

helped align the work of 
the HAA and the Harvard 
College Fund. On the local 
level, he is a former presi-
dent of the Harvard Club 
of South Carolina and has 
been an alumni interviewer 
since 1973.
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a prison in order to interview a murderer. 
As a Harvard-educated, artistic sin-

gle mom, Alcorn knows she’s “a bit of an 
oddball in this business.” At educational 
workshops, conferences, and meetings of 
the Licensed Private Detective Association 
of Massachusetts, most of her colleagues 
have been “male, Republican, ex-cops with 
bellies,” she says—and “total sweethearts, 
helpful and accepting of me.” More wom-
en have entered the field within the last 
decade, however, and Alcorn, who stays 
abreast of the latest forensic procedures, le-
galities, databases, and technology through 
conferences and seminars, enjoys following 
the expertise of two of them—“location/
background gurus” Cynthia Hetherington 

and Michèle Stuart. At a recent course on 
conducting Dark Web searches (for typi-
cally illegal content that exists apart from 
the publicly accessible Internet and search 
engines), Alcorn says Hetherington warned 
that, “from a cyber safety perspective, it’s 
like walking with open cuts into a room 
full of vampires.”

Humorous—were it not true. Criminal 
work is steeped in “the darker side of human 
nature,” Alcorn acknowledges. “It is psy-
chically taxing, if nothing else.” More than 
90 percent of her cases result from people 
doing “something stupid to get money to 
get drugs, or being on drugs or alcohol,” she 
reports. Without insight into the addict’s 
frame of mind, and her own hard-earned 

recovery, she wouldn’t have lasted in the job 
“because there is so much hopelessness and 
death.” Every day she meets people strug-
gling just to get by and build a clean life who 
are consistently “hobbled by the system.” 
A witness she recently spoke to is on pro-
bation and therefore on call for drug test-
ing, meaning that even at work (and he feels 
lucky to have a job, she says), for a spot-
check, he must leave his post, take a long, 
round-trip bus ride to the site, and pay $11 
for the test. “How is he supposed to do that, 
and keep his job?” she asks.

Alcorn can’t help identifying with some 
people, especially women, especially wom-
en who drink. “I’ll show up in court some-
times and see some woman whose hair is all 
messy, her eyes are sunken, she’s got hand-
cuffs on, she looks completely confused, 
she’s hit someone with her car,” she says. 
“And I am no different. If I had not chosen 
the path that I took, I could be that woman, 
you know?” 

Ninety percent of  Alcorn’s cases result from 
people doing “something stupid to get money 
to get drugs, or being on drugs or alcohol.”
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